O6wmn ycnosua 3a nosisBaHe Ha yeb6caunta

06K yc/ioBMA Ha OHNlaWH MarasuHa regiotoys.bg

1. OnpepeneHus

HacToswmnTe O6WM yCcnoBus ypexxaaTt oTHowweHusTa mexay REGIO Jatékkereskedelmi Kft., kaTo TbproBCKO ApYXecTBO —
cobcTBEHMK M onepaTop Ha yebcalita regiotoys.bg, n knneHTuTe (NoTpebutenute), KOUTO M3BBLPLUBAT MNOPBYKM, MOKYMKU
M CKJIIOYBAT €/IeKTPOHHM A0roBopu ypes yebcanTa.

HacTtosiwymte O6wmM ycnoBusa ce npunaraTt 3a BCUYKU TbProBCKU CAEJIKM, U3BBbPLUBAHM Ha TeputopusTa Ha EBponerickus
Cbl03, KOMTO Ce CK/ItoUBAT enekTpoHHO Mexay REGIO Jatékkereskedelmi Kft. n noTpebutenute (Kynysauw).

lMpaBHW OCHOBaAHUA:

- 3aKoH 3a NpeaocTaBsHe Ha UMGPOBO CbabpXaHWe U LMbpPOBU YCIyrM 1 3a npogaxbaTa Ha CToku (B cuna oT 1
AHyapu 2022 r.) — OTHOCHO M3UCKBAHMWATA 3@ CbOTBETCTBME W rapaHUMUTEe, NPeaoCTaBaHM Ha noTpebuTenmTe npu
npofax6aTta Ha CTOKW, KaKTo v NpaBaTa UM Mpu HECLOTBETCTBYE.

- 3aKoH 3a 3awuTa Ha notpebutenute (33M) — OTHOCHO NMpaBaTa Ha NoTpebuTenuTe Npu AOroBOpU, CKIIOUYEHN OT
pa3CTosIHME UM U3BBH TbProBCKU 06€EKT, BK/IIOYMTENIHO NPaBOTO Ha OTKa3 OT A0roBopa.

- 3aKOoH 3a efleKTpoHHaTa Tbproeusi (3ET) — OTHOCHO NPefOCTaBAHETO Ha YCIyrM Ha MHOPMALMOHHOTO 06LLECTBO
M CK/IIOYBAHETO Ha €NeKTPOHHM AOroBOPHU.

- 3aKoH 3a 3aabsxeHunsaTa u gorosopute (33[1) - OTHOCHO o6WKMTEe NpaBuia 3a CKAYBaHE, U3NbJIHEHME U
npekpaTsaBaHe Ha AOrOBOPW.

- MpaxkaaHckm npouecyaneH kogekc (IMK) — oTHOCHO peaa 3a 3awmMTa Ha NpaBaTa Ha CTPaHWTe Mpu Cropose,
npou3TUYaLLM OT 0roBOPU C NoTpebuTenu.

- PernamenT (EC) 2016/679 (O6Ly, pernamMmeHT OTHOCHO 3aluTaTa Ha daHHuTe — GDPR) - 0THOCHO 3awuTaTta Ha
Ppu3mnyeckunTe nmua npu ob6paboTBaHe Ha MYHU AAHHWM U CBOBOAHOTO ABMXXEHME Ha TakMBa AaHHM.

Aexnapauum:

E3nkbT Ha goroBopa e 6b/arapcku. 3a 40roBopa He CbLECTBYBa NOBeAEHUYECKN KOAEKC.
HacTosAwmsaT AOKYMEHT He NpeacTaB/siBa NMMCMEH JOrOBOP M HE CE apXuBMpa OT TbproseLa.
TbproeBeubT Npuaara o6LWONPUETUTE U AOCTbMHU TEXHUUECKN MEPKM 3@ 3aluuTa.

XapayepbT U copTyepbT, M3MNON3BaHM OT TbProBeLua, OCUrypsBaT CUrypHa U HagexaHa CbBMECTUMOCT C UG poBOTO
CbAbpXXaHWe, CBbP3aHO C eNIEKTPOHHUTE TbProBCKU CAENKM.

2. [laHHuM 3a Tbproseua ([jocraBumka):



HanmeHoBaHue:
CbkpaTeHo HanMeHoBaHue: REGIO Kft.
Appec:
MoweHckn agpec:
BaHkoBa cMeTKa: BE51 9140 8661 6362
AAC Homep: HU-10431674-2-44
10431674-4649-113-01

CTaTMCTU4YeCKn HoMmep:

PerncrpaunoHeH HoMep No TbProBCKUSA PerucTbp:

06CnyXBaHe Ha KIMEHTU U NoJaBaHe Ha xanbu:
Aapec: 1119 Budapest, Nandorfejérvari ut 23-25.

E-nowa: support@regiotoys.com

[oCTaBUMK Ha CbpPBbPHW YCyru:

RACKFOREST KFT.

https://www.rackforest.com/

Apnpec: 1132 Budapest, Victor Hugo u. 18-22.

TenedoH: +36 70 881 4184

E-nowa: info@rackforest.com

3. 06K nonoXkeHus

3.1. OHnariH MarasmHbT € AOCTbMNEH B MHTEPHET Ha ajpec:

REGIO Jatékkereskedelmi Kft.

1119 Budapest, Nandorfejérvari ut 23-25.

1119 Budapest, Nandorfejérvari ut 23-25.

Cg. 01-09-070999, Tbproscku cba Ha byaanewa

https://regiotoys.bg.

3.2. |-|y6J'II/IKyBaHeTO Ha I'IpO,ElyKTVITe/CTOKVITe Ha CTpaHUUUTE Ha OH/MaliH MarasuHa npeacraBnsgBa TbProBCkKo

npeanoxeHue (odeprta) oT CTpaHa Ha TbproseLa.

3.3. KnnMeHTbT, M3npallankmn nopbyka ypes nnatdopmarta Ha OHNalH Mara3uvHa, npueMa npeanoXxXeHneTo Ha Tbproeeua.
KnueHTbT, KaTo nogaTen Ha nopbykaTta, € HasiCHO, Ye M3npallaHeTo Ha nopbykaTta BOAM [0 3aAb/KEHME 3a NnnalaHe.

3.4. MOMEHTBLT Ha CK/lOYBaHe Ha Aorosopa: A0OroBopbT MEXAY TbproBeua U KIIMEHTa CE CYUTa 3a CK/IKDYEH B MOMEHTaQ,

KOraTo nopbyKaTa Ha K/IMEHTaA CTaHE AO0OCTbMHA 3a TbproBeua.

3.5. prroseubT e AnbXeH He3abaBHO Aa NOTBBLPAN MO ENEKTPOHEH MBbT NOJyYaBaHETO Ha NopbykKaTa. AKoO ToBa
NOTBbPXAEHNE HE 6bae nosly4yeHo B paMKUTE Ha pa3yMeH CpPOK, HO HE NO-KbCHO OT 48 vaca ot n3npauwaHeTo Ha

nopb4yKaTa, KIIMEHTBLT CE ocBobOXaBa OT BCSKAKBO AOroBOPHO nnn O(bepTHO OsB'prBaHe.


mailto:support@regiotoys.com
https://www.rackforest.com/

3.6. MNopbuKkaTa U NOTBBLPXAEHNETO Ce CYMTAT 3@ NOSTYYEHM, KOraTo CTaHaT AOCTbLMHU 3@ CbOTBETHATa CTpaHa.

3.7 3a u3BbpluBaHe Ha NOpbYKa/MOKYyMNKa B OHNANH Mara3mMHa perucrpaumnsaTa e Bb3MOXHa, HO He e 3aab/hkuTenHa. 3a
CKJIIOYBAHETO Ha AOroBopa TbproBeubT € ANTbXEH Aa U3UCKA IMYHUTE AaHHW, NpeABUAEHU B JaHbYHUTE U CHETOBOAHUTE
pa3nopenbu.

3.8. MopbykM B OHNaWH MarasmHa MoraT Aa NpaBsaT caMo AeecrnocobHn pusmyeckn nuua Haa 18 roamHun, KakTo u
IOPUAMYECKUN NTMLA U €AHONMYHM TbproBum. Jinua mexay 14 n 18 roanHu mMoraT Aa U3BbpLUBAT NpaBHU AENCTBUS CaMO
CbC CbFNAcMeTo Ha 3aKOHEH NpeacTaBUTesN, OCBEH 3a APebHU caeNikK, CBbp3aHu C eXeAHEBHUTE UM HYXAW.

3.9. Bcnukun LeHn ca nocoveHun B 6bnrapcku nesa (BGN), ¢ skntoueH A4C, n npeactaBnsasaT KpavHaTa NpoAaxHa LeHa.

3.10. 3a nokynkuTe 6e3 npeaBapuTenHa perncrpaums ce npuiaraT CbLMTE NpaBuia, KakTo U 3a NOKyNKuTe cneg
perucrpaums.

3.11. He cbliecTByBa NoBeAeHYECKM KOAEKC MO CMUCHA Ha 3aKoHa 3a 3awuTa Ha noTpebutenure.

3.12. Mpu obsiBABaHE Ha MPOMOLMOHAMHM LEHN TbproBeUbT NPeAoCcTaBs Ha NoTpebuTennTe NbiHa MHbopMaums
OTHOCHO MPOMOLMSTa M HeltHaTa NPOAB/IKMUTENIHOCT, KaTo Cra3Ba U3MCKBAHMATA Ha 4. 68r OT 3aKkoHa 3a 3awuTa Ha
noTpebuTenuTe 1 NOCoYBa NpeauwWwHaTa LeHa, npuiaraHa npean HamanaeHuero.

3.13. B cnyyai, Ye BbMpeKku NONoXeHaTa rpuxa Ha CTpaHuuaTa Ha OHNalH MarasvHa 6bae nybnnkyBaHa rpellHa ueHa
(ocobeHo oveBMAHO HenpaBwunHa, kato Hanpumep ,,0 EUR.™ nnn ,1 EUR.™ nopaamn cucteMHa rpeluka), TbpropeubT He e
3aA4b/KEH Aa NOTBbPAM NopbykaTa Ha Tasu LeHa. TbproBeubT MOXe Aa NpeAsioXn KoOpeKTHaTa ueHa, KaTo K/IMeHTbT
MMa npaBo Aa OTKaxe nopbykara.

3.14. MNpwu rpewHa LeHa nMa iBHa HECbPa3MepHOCT MeXAy peasHaTta U obsiBeHaTa CTOMHOCT Ha CToKaTa, KOSTO
cpeAHocTaTUCTUYeckn notpeburten 6u Tpabsano Aa 3abenexu. CbrnacHo 3akoHa 3a 3aA4b/DKEHUSATa U [OroBOpUTE,
[OroBOpbT Bb3HMKBA NMPU B3aMMHO U CbrflacyBaHO M3pa3siBaHe Ha BOMATa Ha CTpaHuTe. AKO CTpaHUTE He MocTUrHaTt
Cbryiacve OTHOCHO YCNoBUSATa, OrOBOPBLT HE Ce CYUTa 3a BaNAHO CKIOYEH U HE nopaxaa rnpasa U 3a4b/DKeHUS..

4. CToKM, npeanaraHv B OHNIaWH MarasuHa

4.1. CtokuTe, npeanaraHu oT Tbproeeua, npeacrtaBngaBaTt AETCKU UTPpayvykun, YNETO M3NOJI3BAHE HE € OrpaHn4YeHOo CaMo 3a
Aelua — Bb3pacTHU CbLO MoraT aa rm uanonsear. MFpa‘-IKI/ITe HE U3NUCKBAT CcneynaneH HadynH Ha yn0Tpe6a, pa3nnyeH ot
06w4a|7|va, a Bb3MOXHaTa CTeneH Ha ONaCHOCT € U3PUYHO NMOCOYEHA BbPXY CbOTBETHUA NMPOAYKT.

4.2. Bcsika cToKa ce A0CTaBs C MHCTPYKUMKM 3a ynoTpeba. MNpenopbynMTenHM YCNOBUS 3a CbXpaHEHMEe: CyX0 MSCTO Npwu
cTavHa Temnepartypa.

4.3. TbproeeubT Ny6MKYBa Ha NPOAYKTOBUTE CTPAHULM OCHOBHUTE XapaKTepUCTUKM U ONUCaHME Ha BCSIKa CTOKaA.
KnueHTbT MOXe Aa nonyyun nogpobHa nHdbopMaums 3a AeNCTBUTENHUTE CBOMCTBa Ha n3bpaHns NpoayKT oT
NpUIoOXKEHUTE MHCTPYKUUN 3a yrnoTpeba.

T'prOBeLI,'bT npenocrtaBa pbKOBOACTBO 3a yn0Tpe6a B CbOTBETCTBME C AEMACTBALLOTO 3aKoHOAATENCTBO, HO aKO KJIMEHTDLT
HE NoJly4n TakoBa PbKOBOACTBO 3a€4HO C NpoAYyKTa, TOW e AnbXeH He3abaBHO Aa yBEAOMU OTAENQA 3a OGCJ'IY)KBaHe Ha
KNUEHTU, Npean Aa M3nos3Ba CTokaTa.

TbproBeubT e AnbxeH 6e3 3a6aBsiHe Aa M3NpPaTK JIMNCBALLATa UHCTPYKLMS.

B cnyuaii ye KIMEHTBLT He Hanpasu yBeAOM/EHME, TbProBeLbT He HOCM OTFOBOPHOCT 3@ €BEHTYasIHM LWETU UM pa3xoam,
npousTHyalLmM oT HemnpaswuiHa ynoTpeba.

5. NMpoueaypa 3a nopbykKa U NOKyrnka

5.1. KnneHTbT MOXe aa M36epe XXenaHute NpoAyKTU, KaTo pa3rnexaa Kateropunte Ha OHMalH MarasuvHa Unu nsnonssa
MONETO 3a TbpPCEHE, KaTO BbBEAE MMETO Ha NpPOoAYKTa UM KNKOYOBa AyMa, 3a Aa HaMepu 6'bp30 XenaHua apTukyn.



5.2. HaTuckaHeTo Ha 6yToHa ,[o6aBu B konuykaTta" obass M3bpaHus NpoAyKT B KOAMYKaTa 3a NasapyBsaHe.

5.3. Cnep npuknitoyBaHe Ha usbopa KIMEeHTLT NpeMMHaBa KbM CTpaHuLaTa 3a NOTBbPXAEHWE Ha NopbykaTa, KbAETO
MOXe Aa npernefa CbAbpXaHMETO Ha KosinuykaTa, Aa u3bepe HauyMH Ha AOCTaBka M MJallaHe, KakTo U Aa BbBeae Uu
NnoTBbPAN HEOHBXOAMMUTE AAHHM 3@ U3BbPLUBAHE Ha MOKynKaTa.

5.4. MNpean dvHanusnpaHe Ha NopbykaTta KIMEHTHT MMa Bb3MOXHOCT Aa KOPUrMpa BCSKaKBU FpeLlkn B nogaseHuTe
AaHHW. MNMoTpebutenckmTe AaHHU, NpefocTaBeHM NpU perucTpauns, MoraT Aa 6baaT pefakTMpaHu No BCSIKO BpeMe B
pa3saen ,MosaT npodun® cnea BnusaHe B cuctemara.

5.5. Cbabp>xaHMETO Ha KoNMYKaTa MOXe Mo BCSAKO BpeMe Aa 6bAe npoBepsBaHO, MPOMEHSHO WU U3TPUBAHO.

5.6. MNpouecbT Ha NopbYka 3aBbpLUBa € 6yToHa ,MoTBbpAM NopbyuKaTa®", KbAETO K/IMEHTHLT MMa Bb3MOXHOCT Aa
nperneaa faHHuTte, aa npuveme O6wuTe yCnoBusa v Aa M3npaTtu nopbykaTta, Win Aa ce oTkaxe oT caenkara. C
M3rpawaHeTo Ha NopbykaTa KIMEHTBLT NpUeMa TbproBCKOTO MpeasioXXeHNe Ha APYXKECTBOTO OTHOCHO n3bpaHuTte
NPOAYKTU.

5.7. KnueHTbT nonyyaBa enekTpoHHO MOTBbPXAEHME 3a NMosly4YaBaHETO Ha NopbykaTa He3abaBHO, HO He MO-KbCHO OT 48
yaca cnej usnpauwaHeTo n. NMoTBbPXAEHMETO CbAbPXa UMETO U OMMUCAHMETO Ha MopbYaHWUTE MPOAYKTU, UMETO U
AAaHHUTE Ha Tbproseua, NpoAa)kHata LeHa W eBeHTYyaslHN AOMb/HUTENHU TakCu.

AKO NMOTBBbPXAEHMETO He 6bAe NosyyeHo B paMKuTe Ha 48 vaca, KIMEeHTBT ce ocBoboXxAaBa OT BCAKaKBO 3aAb/KeHue,
npon3Tn4Hallo OT Nnopb4ykKaTa.

5.8. BbB hopMynsipa 3a Mopbyka Ha OHNAMH MarasuHa e HanunyHo nose ,benexka", YMeTo nonbBaHe He e
3a4b/IKUTENHO. B HErO KNMEHTLT MOXeE Aa MOCOYM CreumnanH USUCKBAHWUS UM KOMEHTApM OTHOCHO MopbykaTa.
TbproBeubT NpMeMa CbLUO KJMEHTCKM 3anuTBaHUS M OMnaKBaHUs ypes ciyxbaTta 3a 06C/yKBaHe Ha KIMEHTU.

5.9. Bcuukn nopbYKM ce 06pa60TBaT B peAa Ha TAXHOTO NOoCTbMNBaHe. B onpegeneHun cnydyaun, Bbnpekn 4e cucreMmaTta
NMoKa3Ba HAJIMYHOCT, MOXE Aa Ce€ OKaXe, e CTOKaTa € noBpeneHa nnam ﬂ,eq3€KTHa NP ONaKOBAHETO — B TaKbB cnyqa|7| TA
HAMa aa 6bae n3npaTteHa, a KJIMEHTHLT We 6bae yBEAOMEH CBOEBPEMEHHO.

5.10. MNonpaBKa Ha rpewKn Npun BbBeXAaHe Ha AaHHU:

KANeHTLT nMa Bb3MOXHOCT Ha HSAKOMIKO eTana OT npoueca Ha nopbyka Aa Kopurupa rpewku. Tor Moxe Aa NpoMeHn
KOJINYECTBOTO Ha M3bpaHUTe CTOKM, KaTo BbBeAe HoBaTa CTOMHOCT B noneto ,Konnyectso®™s KonunykaTa, wan aa nstpue
AafeH NpoAyKT ype3 HaTUCKaHe Ha 6yToHa ,X". KNnMeHTbT MoXe CbLLo Taka no BCAKO BpeMe Aa aKTyanusupa amyHuTe
CU AaHHW, NpeaocCTaBeHU Npu perncTtpaunaTta.

6. NMokynka c npeaBapuUTesiHa perucrpauvs

6.1. B TO31 cnyyan npouechT Ha NOpbYKa 3anoyBa C perucTpaumnsa Ha KaMeHTa B OHIaH MarasumHa.

6.2 T'bprOBeLl,'bT HE HOCU OTrOBOPHOCT 3@ HETOYHO WX NOrpeLwHo N3nNb/IHEHNE, 3abaBsiHe npun AoCTaBKaTta unu apyru
I'IpOGJ'IeMVI, Bb3HUKHaNM nopagun rpewiHo nian HeNbvJIHO NogaAeHUN AAaHHU OT KJIMEHTa.

TbproeeusbT He HOCUM OTFOBOPHOCT U 3@ BpeaW, NPou3TMYalLmM OT TOBA, Ye KAWEHTLT e 3abpaBui uam e Bbeen
HernpaBWIHO CBOETO NOTPEBUTENCKO UMe WM Maposia, KaKTo M B Clyyait ye Te3n AaHHU CTaHaT AOCTbMHM 3a TpeTn anua
Nno NpUYMHK, HE3ABMCELLM OT TbproBeLa.

6.3. NybnmkKyBaHeTO Ha CTOKM Ha CTpaHMuUaTa Ha OHMalH MarasvHa npeacTaBnsBa TbProBCKO npeasoxeHune (odepTa)
OT CTpaHa Ha Tbproseua. KnveHTbT, usnpallalriku cBosiTa Nopbyka Ypes cuctemMaTta, npuema ToBa npeasioxkeHue 1 ce
CuMTa, Ye e HasiCHO, Ye NoAAaBaHETO Ha NMopbykaTa BOAM A0 3aAb/XKEHME 3a niallaHe.

6.4. MOMEHTBT Ha CKA4YBaHe Ha Aorosopa: A0roBopbT MEXAY CTPaHUTE Ce€ CHUTA 3a CK/KYEH, KOraTo NopbykKaTa Ha
KNMUeHTa CTaHe A0CTbMNHa 3a TbproBeua CbrylaCHO T. 6.3.

6.5. TbproBeubT € ANTbXeH He3abaBHO Aa NOTBBLPAM MO €NeKTPOHEH MbT MoslyYaBaHETO Ha MopbykaTa. AKO ToBa
NnoTBbPXAEHME He H6ble NoNyYeHo B paMKuUTe Ha 48 Yaca, KIMEHTBLT ce 0CBO6OXKAaBa OT 3aAb/KEHNETO Nno odepTaTa
unu forosopa.

6.6. MopbykaTa ¥ NOTBbPXKAEHNETO Ce CUMTAT 3a MOSyYEeHM, KOraTo CTaHaT AOCTbMHM 3a CbOTBETHATa CTpaHa.



6.7. TbproseubT HE HOCK OTFOBOPHOCT, aKo MOTBBbPXAEHUETO He 6bae nony4yeHo nopaau rpewHo sbBeeH nMenn
ajpec, npenb/iHEHa MOLWEHCKa KyTua Unun Apyrn TeXHNMYeCKU rpelikn, npuynHeHn ot KiIneHTa.

6.8. AKO NopbyaHaTa CTOKa He e HalIMyHa KbM MOMEHTa Ha nopbykaTa U He Moxe Aa 6bae AoCTaBeHa B CPOK OT 7 AHM,
TbProBeubT CY 3anasBa NpaBoToO Aa He NMpueMme nopbykaTta. B To3m cnyyal 4OroBop He Ce CK/IYBA, @ KIMEHTDBT LWe
6bae yBeAOMEH MO €/1eKTPOHEH MbT.

Bcuukn Beye n3BbpLUEHN MallaHKs ce Bb3CTaHOBABAT He3abaBHO OT Tbproeeua.

7. NMnawaHe 1 n3nbJIHEHUE Ha Aorosopa

7.1. Bcu4ykm LeHn, nocoyeHn OT Tbproeeua, ca B 6vnrapcku nesa (BGN), skntousat AAC n pa3xoam 3a ornakoska.

Mpean duHanusmpaHe Ha nopbykaTa KIMEHTBLT NOMyYaBa OTAENHA MHpOPMaUUsa OTHOCHO LieHaTa Ha AOCTaBKaTa, KosiTo
Ce CYMTa 3a NpueTa C NoTBbpXAaBaHe Ha NopbyKaTa..

7.2. Mo BpeMe Ha npoueca Ha NopbyKa KIMEHTbT MoXe fAa nsbepe Mexay pasivyHW HauMHU Ha nnallaHe u AocTaBka.

I'Ipep.naraHMTe BapuaHTu ca:

e  OnnalH nnawaHe c 6aHKOBa KapTa — MiallaHeTo ce U3BbPLUBa NpeaBapuTesiHo Ype3 6aHKoBa KapTa no
3awmTeHaTa cuctema Ha Stripe Payments Europe Ltd..

e  [laHHMTE Ha KapTaTa He Ce CbXPaHABaT M He ce NpeAoCTaBsT Ha Tbproeeua.
e [nawaHe upes Apple Pay unu Google Pay - npeaBapuTenHo OHNalH nnallaHe Ypes CboTBETHATa ycnyra.

° BaHkoB npeBoa — KNMEHTLT MOXeE Aa U3BBPLUKM NpeaBapuUTesIHO niawaHe no 6aHKOB MbT 3a CTOMHOCTTA Ha
CTOKaTa U TPaHCNOPTHUTE pa3xoau.

7.5. Tpu pocraeka ¢ Kypuep pasxoauTe 3a [OCTaBKa ca:

C kypuepcka ycnyra GLS:

CyMa Ha nopbukara Pa3Mep Ha npaTkaTta Takca 3a gocrtaBka
0 - 49 EUR He e nsBbHrabaputeH 4,99 EUR

Hap 49 EUR He e usBbHrabaputeH BE3MJATHO

Haa 0 EUR N3BbHrabapurteH 20 EUR

B cnyyai Ha nsBbHrabapuTHa cToka (@Ko Tersi0To Ha onakoBkaTa HaaBuwasa 40 Kr unn obukosikaTa Ha OnakoBKaTa e
Hag 300 cM - 2X BUCOYMHA + 2X WKMpUHA + 1X Ab/XKMHA), ueHaTa 3a gocTtaBka e 20 EUR.

MHd)OpMaLlI/IFI Aanun CTokaTta € VI3B'bHFa6apVITHa BUHArn € NnoCo4eHa Ha CTpaHuuaTa Ha nNpoayKTa.



B cnyuyai Ha gocTtaBKa A0 NYHKT Ha Packeta:

CTOMHOCT Ha NOoKynkara Takca 3a gocraBka
0-99 ne 9,99 nBs
Haa 99 ne BE3MNATHO

Mpu goctaBka Ha 06eMHU (TEXKM nn U3BbHrabapuTHM) CTOKU HE MOXe Aa Ce M3Nnon3Ba ycnyraTta Packeta — poctaBka
[0 MYHKT 3a nosy4yaBaHe.

TbM KaTo KypuepuTe M3BbPLIBAT AOCTaBKN B YacoBusa ananasoH ot 08:00 go 17:00, MONUM KAMeHTUTE Aa nocoysaT
aZpec, Ha KOWTO UMa nuue, KOeTo MOXe Ja NnpueMe npatkaTa npes AeHs — Harnpumep cnyxebeH afpec, KakTo U UMe Ha
nonyyaten u MmobuneH tenedoHeH HoMep.

B noneto ,benexka" kNMeHTbT MoXe Aa Ao06aBU BCsikakBa MHGpOPMaLUs, KOSITO Moxe Aa 6bae nonesHa 3a AocTaBkaTa
(Hanpumep: ,CbcenbT MiBaH VMBaHOB We npuveme npatkaTa®, ,llocoveHunaT agpec e cnyxebeH, etax 4, ctasa 520%,
,MNpaTkaTta Moxe fa 6bae NpueTa n OT CNYyXUTena Ha peuenumsTta“).

Ako KYypUepbT HE HAaMEPU HUKOIro Ha agpeca, we 6bae n3npaTteHo n3BecTtne Ha nMmenn agpeca, NoCo4YeH Npu nopv4yKaTa,
3a HeycnewHaTa A0oCTaBKa.

CucTeMaTa Ha OHJlaH MarasuHa € Hanb/IHO aBTOMaTU3MpaHa — AaHHUTE, BbBEAEHMU OT K/IMEHTa Npu nopbyka, ce
oTrneyaTBaT aBTOMAaTUUYHO BbpPXY eTuKeTa, 63 Aonb/HUTENHa NpoBepKa.

3aTtoBa MONIUM K/IMEHTUTE Aa BbBeXAaT TOYHM AaHHW 3a AOCTaBKa.

ToBa Baxu 1 3a MMETO Ha nony4yaTtena: ako KJIMEHTLT HE XMBEE Ha ajpeca, HO Ha BpaTaTa Uau NoweHCcKaTa KyTusa e
M3NnMcCaHo Apyro nMe, cneaea aa 6bAe Noco4YeHo 1 ToBa nMe, 3a Aa ce OCUrypun ycnewHa goCTtaBKa.

7.6. O4akBaH CpPOK Ha M3MbJIHEHWE: MPU CTOKWU, HAMYHW Ha CKNaj, TbproBeLbT OpraHu3upa AocTaBkaTa Bb3MOXHO
Han-6bP30, Cbobpa3HO HaNMYHMS KanaumTeT Ha nlbpaHaTa Kypuepcka KoOMMaHus.

7.7. ®akTypa: TbproBeubT MOXe Aa nsgaae dhakTypa B €N1eKTPOHEH UK xapTueH dopmar.

AKO KJTIMEHTBT Xefae xapTveHa dakTypa, cnea kaTo My 6bAe u3gageHa enekTpoHHa, ceaBa M3pUMYHO Aa YBeAOMM
Tbproseua.

EnekTpoHHUTe dakTypu MoraT Aa 6baaT oTBopeHu c 6e3nnatHata nporpamMa Adobe Reader nnu apyro cbBMecTnMO
npuioxXeHue.



7.8. Mpu ns3nonssaHe Ha KosITO 1 Ja e popMa Ha Kypuepcka AOoCTaBKa TbproBeUbT yBeAOMsBa K/IMEHTa 3@ U3npallaHeTo
1 obcTosATeNCTBaTa OKOMO AOCTaBKaTa.

B cnyyaii Ha BbMNPOCK OTHOCHO CTaTyca Ha mpaTkaTa, KIMEHTLT MOXe Aa Ce CBbpXKe e4MHCTBEHO C TbproBeLa, KOWTo Le
npefocTaBu akTyanHa nHbopMaums.

8. NapaHuusna

[ymaTa ,rapaHuuna®, U3non3eBaHa B exefHEBHATa pey, He NpeAcTaB/siBa CaMOCTOATENIHa NpaBHa KaTeropus.

Mpu HeCbOTBETCTBME Ha CTOKaTa C AOroBOpa K/AMEHTLT MMa MpaBo Aa NpeasiBu UCK 3a 3aKOHOBA rapaHums
(peknamaums) cbrnacHo npaswnarta, NocovyeHu B pasgen 14 ,MHdpopmMaums OTHOCHO 3aKOHOBaTa rapaHums 3a
CbOTBETCTBME M TbproBckaTa rapaHums™ ot HactoswmuTte O6wm ycnosums.

3a4b/IKeHUsATa, MOEeTH OT NPOM3BOAUTENS MO OTHOLUEHME HA rapaHuUMsATa, Ce MocoYBaT B AOKYMEHTA, HapeyeH
»FapaHUMOHHA KapTa®, KOMTO ce mpufara KbM npaTtkara.

AKO NpoOU3BOAUTENSAT NPEAOCTaBs Ha NoTpebuTens no-61aronpusaTHU rapaHUMOHHU YCI0BUSl, OTKONKOTO NpeaBUAEHUTE
B 3aKkoHa 3a 3aliMTa Ha noTpebuTenuTe, NpaBaTta No Ta3n rapaHuus ce NPexBbPAST Ha NOTpebuTens B MOMEHTa Ha
CKJIlOYBaHE Ha A0roBopa 3a MOKynKo-npodaxba mexay notpebutens u Tbproseua.

9. 3anasBaHe Ha NpPaBOTO Ha CO6CTBEHOCT

T'bprOBell'bT 3ana3Ba NpaBoOTO Ha co6CcTBEHOCT BbpPXY NMOpbYaHUTE CTOKM A0 NbJIHOTO 3anjiallaHe Ha TAXHaTa
npogaxkHa ueHa oT KJIMeHTa.

Bcsiko HenpaBoMepHO pa3nope)aaHe CbC CTOKU, 3a KOMTO HE € U3BbPLUEHO MJiallaHe, MoXke Aa aoseae Ao
HaKa3aTeJ/IHO NPpou3BOoACTBO Cbr/laCHO AENCTBALLOTO 3aKOHOAATENICTBO Ha Peny6nuka Bbnrapwus.

10. Jeknapauus 3a aBTOPCKO Nnpaso

OnepaTtopbT Ha yebcaliTa 1 nuuaTta, yyacTBanu B Cb34aBaHETO Ha HEMOBOTO CbAbpXaHWe, 3anasBaT CBOMTE aBTOPCKM
npaea CbrjlacHO 3akoHa 3a aBTOPCKOTO MpaBo U CpoAHMTE My npasa (3akoH 3a aBTOPCKOTO MpaBo M CPOAHUTE My Npasa
- 1B 6p. 56/1993, ¢ nocneaBawm nameHeHns) Ha Penybnuka bbnrapus.

LisnoTto cbabpxaHue, nybnukysaHo Ha yebcalita https://regiotoys.bg/

, BKJIIOYUTENTHO MH(OPMaLMOHHW MaTepuanu, onucaHus, ctaTnum, ulobpaxeHus, rpadryHN efieMeHTU Ha cTpaHuuaTa,
KaKTO M BCSKO APYro MHAMBMAYANHO U OPUTMHANHO TBOPYECKO pelleHne (HapuyaHo no-4ony ,npounsseaeHme™), e obekt
Ha aBTOPCKOMpaBHa 3aKpwsia Cbr/laCHO NMOCOYEHMS 3aKOH.



lMpw nnunca Ha U3pUYHO paspelleHne OT aBTopa, Bb3MNPOU3BEXAAHETO Ha NPOU3BEAEHUATA, HE3ABUCMMO OT TEXHUYECKNSA
MeToA UN HOCUTeNA, TaXHaTa npepaGOTKa, pa3npocTpaHeHune, I'Iy6J'IM‘-IHO npeacTtaBsaHeE UM KaKBaTo U Aa € gpyra
¢dopMa Ha nsnonssaHe 6e3 nNpeaBapuTesIHO MMCMEHO Cbrrlacne Ha npuTexaTens Ha npasaTa e 3a6paHeHo.

3a BCSIKO Hepa3pelleHOo M3Mosi3BaHe Ha CbAbpXaHue (Hanpumep cTaTusl, onucaHue, nusobpaxxeHne) ce HauncnsBa
obesueTeHme B pasmep Ha 260 EUR (xunaga v TpucTta nesa) 3a BCAKO OTAENHO HapyLleHue.

HacrosiwaTa 3abpaHa He 3acsira ciydaute Ha CBO60AHO M3MON3BaHe, KOMTO ca AOMyCTUMM CaMo B o6xBaTa v 3a LenuTe,
orpeaesneHn oT 3aKoHa, M eAMHCTBEHO 3a NIMLaTa, Ha KOWTO 3aKOHBLT NpefoCcTaBs ToBa Mpaso..

11. NpaBa Ha noTpe6uTenuTe, pasraeXkaaHe Ha >kanbu M anTepHAaTMBHO pellaBaHe Ha cnopoBse

11.1. OnpenenexHus

11.1.1. MoTpe6burten: dusnyecko nvue, KOETO AeNCTBa U3BBH paMKMTE Ha CBOSITa TbProBCKka, CTOMaHcka uimn
npodecrnoHanHa AefHOCT

— CbrnacHo 3akoHa 3a 3awmTa Ha noTpebutenute (3akoH 3a 3awmTta Ha noTpebutenute (33M).

11.1.2. TbproBeu: BCAKO (PU3NYECKO NN IOPUANYECKO NNLE, KOETO AENCTBA B PaMKUTE Ha CBOSTa TbpProecka,
CTOMaHCcKa unu npodecnoHanHa AeMHOCT — Cbr1acHO 3aKoHa 3a 3aliMTa Ha noTpebuTtenuTe (3aKoH 3a 3awuTa Ha
notpebutenute (33M).

11.1.3. NMpomsBoauTen: nvue, KOETO Npomssexaa, 06HOBSIBa WM NOCTaBs CBOETO OT/IMYUTENHO O3HAYEHUE BbPXY
NpOAYKT, 3a Aa ce naeHTuduumnpa KaTto NponsBoauTen;

B OnpeAesnieHun cay4yaun 3a NpousBoAUTEN Ce CYMTa U YMbIHOMOLLEHUAT NpeacTaBuTen, BHOCUTENSAT UM ANCTPUBYTOPHT,
aKo Npou3BOAUTENST He Moxe Aa 6bAe naeHTUdMUMpaH — CbrnacHo 3akoHa 3a 3aluMTa Ha noTpebuTenuTe M 3akoHa 3a
TEeXHMYECKUTE U3NCKBaHUA KbM npoaykTuTe (3akoH N2 185/2009).

11.1.4. AncTpnbyTOPp: N1Le, KOETO NpeafocTaBs NpoAyKTa Ha NoTpebuTensa Ha nasapa — CbrlacHO 3akoHa 3a 3aluTa
Ha notpebutenuTte (un. 13, an. 3) n 3akoHa 3a NpefocTaBsHe Ha LMMPOBO CbAbpXaHWe n undposu ycnyrm (3akoH N
25/2022).

11.1.5. MpoAyKT: BCsSiKa ABUXMMA BeLl, KOATO Moxe Aa 6bae npuaobuTta oT noTpebuTens, BKIOUYMTENHO BOAA, a3 u
efleKTpuyecKa eHeprus, KoraTo ce npeanaraT B onpegenieH 06eM Unm KoNM4ecTBo, KakTo U CTOKU, CbAbpXalun Lmdposmn
e/leMeHTM — CbI1acHO 3aKkoHa 3a nNpefocTaBsiHe Ha LM@poBO CbabpXaHue n Lndposun ycnyru (3akoH N2 25/2022).

11.1.6. Ycnyra: npefoctaBeHo Ha noTpebutens undpoBo CbabpxaHue unu umdposa ycnyra — CbrlacHo 3akoHa 3a
npeaocTaBsiHe Ha UMbPoBO CbabpxaHue u umdposu ycnyrm (3akoH N° 25/2022).

11.1.7. MpopgakHa ueHa / eaMHMYHA LeHa: obwaTa ueHa, KoATo NoTpebutensaT 3annawa, BKAKYUTETHO BCUYKN
AAHbBLUM, TAaKCU U AOMbAHUTENHN Pa3Xxoaun;

eAVHMYHaTa LieHa e ueHaTa 3a onpefefieHo MEPHO KOJIMYECTBO OT CToKaTa — CbracHO 3aKoHa 3a 3aliuTa Ha
notpebutenute (un. 19-20).

11.1.8. TbproBcko cbobuieHume: Bcsika popMa Ha peknama, MapKeTUHI AN KOMyHUKauus, npeaHasHavyeHa da
Hacbpyu NpoAaxbaTa Ha CTOKU UK YCNyrK, CbrnacHo 3akoHa 3a 3alyMTa Ha noTpebuTenuTe oT HENOSSTHU TbProBCKM
npakTnkm (3akoH N2 61/2007).

11.2. 3aabmkeHue 3a o603HavyaBaHe Ha LeHuTe

11.2.1. MoTpebutenaT TpsibBa Aa 6bAe ICHO, BUAMMO U YETIMBO MHAPOPMUMPAH OTHOCHO MpoJaXkHaTa LeHa, eaMHuYHaTa
LleHa, KaKTo U — Mpwu yCnyrM — TakcaTta 3a ycnyraTta. [locoyeHaTa LeHa TpsibBa Aa BK/IOYBA BCUUKM 3a4b/IXKUTENHN
AaHbUM M Takek, BratounTenHo AAC (JaHbk BbpXy AobaBeHaTa CTOMHOCT) — Cbr/lacHO 3aKoHa 3a 3alumTa Ha



notpebutenute (3akoH 3a 3awmTa Ha notpebutenute (33M)) n HapenbaTta 3a U3nMCkBaHMUSATa KbM 06sIBSIBaHe Ha LleHUTE
Ha cTokuTe u ycnyrmute (Hapeaba N2 1/2007).

11.2.2. LUeHuTe B Bbnrapus tpsi6bea aa 6baat o6o3HayaBaHm B 6bnrapcku nesa (EUR.); kaTo 4ONBAHUTENHO
MeXAyHapoAHO O3HauYeHMe MOoXe [a Ce U3MNosn3Ba CbkpaTeHoTo ,,BGN™.

11.2.3. Mpu ob6sBSIBaHe Ha HaManeHus N NPOMOLNN, TbProBeLbT € ASTbXEH Aa CnasBa CneunanHUuTe U3MCKBaHus
OTHOCHO HaMajleHusiTa Ha LeHWTe, CbrlacHO 3aKkoHa 3a 3aliMTa Ha noTpebuTtenuTte u HapeabaTa 3a nocoyBaHe Ha
HaManeHuTe LeHWn Ha cToku n ycnyru (Hapeaba N° 23/2021).

11.2.4. KoraTo B TbproBcka KOMyHMKaLMsl ce NocoyBa NpoAaxHa ueHa, Tpsabsa — koraTo e nNpunoxummo — Aa bbae
noco4vyeHa M egMHNYHaTa LieHa, CbrnacHo 3akoHa 3a 3awuTta Ha notpebutenute (4n. 19-20).

11.3. 3aab/HKeHMe 3a onakoBaHe

11.3.1. MpoaykTbT TpsibBa Aa 6bAe ONakoBaH MO HaYMH, KOWTO 3ana3Ba HErOBOTO KayecTBO, He BNusie HebnaronpusaTHO
BbPXY KOJIMYECTBOTO MM CBOMCTBaTa My U ynecCHsiBa TPaHCMNOPTMPAHETO — CbI1acHO 3akoHa 3a 3aliuTa Ha
notpebutenute (4n. 9, an. 1) n 3akoHa 3a ynpasneHue Ha oTnagbumTe (3akoH N? 53/2012).

11.3.2. CneunduryH1UTE OTPACSIOBM HOPMATUBHM aKTOBE MoraT Aa NpeABMXAAT AOMbAHUTENHN U3UCKBAHUS OTHOCHO
onakoBKaTa.

11.3.3. 3agbnkeHMETO 3a OnakoBaHe OCHOBHO JIEXW BbpPXY NPOU3BOAUTENS, @ NpU IMNca Ha TaKbB — BbPXY
AUCTpubyTOopa Mnu Tbproeeua, CbrnacHo 3akoHa 3a 3awuTa Ha notpebutenute (4n. 13, an. 3).

11.3.4. TbproBeubT € AJTbXEH a MOXKEe Aa JOKaXKe, Ye € U3Mb/AHUI BCUYKMN 334b/DKEHNS, CBbP3aHN C NPaBUIHOTO K
6e30mnacHo onakoBaHe Ha NpPoAyKTa.

11.4. O6wK1 Nnpasuna 3a pasriexaaHe Ha »xanbu

11.4.1. TbproBeubT € ATbXEH SICHO M BUAMMO Aa NOCOYM CBOETO ceanuiie, afpec 3a KOpeCnoHAEHUNS, eNleKTPOHEH
agpec (ako MMa TakbB), TenedoHeH HOMep, KaKTO M HauyuHa, No KOMTO ce obpaboTeaT xanbute — cbrnacHo 3akoHa 3a
3awmTa Ha notpebutenute (3akoH 3a 3awmTa Ha notpebutenuTte (33M1)) 1 3akoHa 3a enekTpoHHaTa Tbproems (3akoH N°
34/2006).

11.4.2. MoTpebutenaT Moxe Aa nofaze xanbata cu yCTHO UM NMUCMEHO. YCTHUTE Xanbwu cneasa, No Bb3MOXHOCT, Aa
6baaT pa3srnefaHu U paspelleHn He3abaBHO; ako TOBa He € Bb3MOXHO, TbproBeubT NpeaocTaBs MMCMEH OTroBOp C
MOTUBMPAHO CTaHOBULLE B pa3dyMeH CPOK, HO He NO-KbCHO OT 30 AHMW..

11.4.3. Xanbute, nonyyeHn no tenedoH WM OHNANH, Ce perncTpmpaT C YHUKaneH naeHTnbnkaumoHeH HOMep, Kato
noTpebutenaT ce MHbOpPMMpa 3@ X04a Ha pasrnexaaHeTo.

11.4.4. MpoTOKONBT MAN PErMCTbPBLT Ha NogaaeHaTa xanba TpsibBa Aa CbAbpXKa NOHE cnegHaTa MHGOpMaUUs: AaHHUTE
Ha noTpebuTens; MACTOTO, BPEMETO M HauYMHa Ha NogaBaHe Ha xanbaTa; noapobHO onucaHue Ha xanbata u
NPUNOXEHUTE AOKYMEHTH; CTaHOBULLETO Ha TbproeBeua (ako Moxe aga 6bae AageHo HesabaBHO); naeHTUdMKaumnaTa Ha
cnyxwuTens, npuen xanbata; npu AMCTaHUMOHHA Xanba — yHUKanHMa naeHTUudrKaLmMoHeH HoMep.

11.4.5. B cny4yai Ha OTXBbpasHE Ha xanbaTa, TbproBeubT € ANMbXEH Aa NOCOYM MOTMBUTE U Aa uHdopMupa
noTpebutensa 3a Bb3MOXHOCTUTE 3a nodasBaHe Ha xanba A0 KOMNEeTeHTHUTe opraHM — KoMucusa 3a 3awmTa Ha
notpebutennte (K3MM) n opraHnsaummnTe 3a anTepHaTMBHO pelwaBaHe Ha cnopose (APC), KakTo U 3a NpaBoTO My Aa
noTbpcu cbaebHa 3awmnTa, CbrnacHo 3akoHa 3a anTepHaTUBHOTO pellaBaHe Ha noTpebutenckmn cnopose (3akoH N°
11/2016).

11.4.6. MNapaHuns / peknamauns: NoTpebuUTenaT AOKasBa CKIIIOYBAHETO Ha AOroBopa (HanpuMmep c kacoBa benexka unn
dakTypa).

MonpaBkaTa nnn noaMsaHaTa Ha cTokaTta Tpsbsa Aa ce n3BbplK 6e3nnaTtHo, 6e3 HeonpasaaHo 3abaBsHe, HO He Mo-
KbCHO OT 15 KaneHAapHU AHM OT MOMEHTA, B KOWTO TbProBeLbT € YBeJOMeH 3a AedeKkTa, CbracHo 3akoHa 3a
npefocTaBsiHe Ha LM@POBO CbabpxxaHue n Lmdposu ycnyru (3akoH N2 25/2022) n 3akoHa 3a 3alumTa Ha
notpebutenute (un. 112-115).

11.4.7. 3a uenuTte Ha NpoBepKa Npu rnonpaska WM 3aMsHa, CToKaTa ce npuema cpelly AOKYMEHT 3a npeaaBaHe-
npuvemaHe, KonTo TpsibBa Aa CbAbpXXa AaHHWUTE Ha NoTpebuTens, naeHTudunKaumsaTa Ha NpoayKTa, AaTaTta Ha NnpueMaHe
M OYakKBaHaTa gaTa Ha BpbllaHe — CbrlacHO 3akoHa 3a 3awuTta Ha notpebutenute (un. 113).

11.5. AnTepHaTMBHO pelwiaBaHe Ha cnopoBe (ADR/APC)



11.5.1. Mpun noTpebutenckn cnop, NoTpebuTensT MMa NpaBo Aa Ce Bb3M0N3Ba OT Npoueaypu 3a anTepHaTUBHO
pewasaHe Ha criopose (APC) cbrnacHo 3akoHa 3a anTepHaTUBHOTO pellaBaHe Ha noTpebutencku cnopose (3akoH N2
11/2016).

Llenta Ha APC e 6bp30, eeKTUBHO M MKOHOMUYHO U3BBHCHAEOHO ypexaaHe Ha CopoBeTe Mexay notpebutenu u
TbpProBuMu.

11.5.2. NMoTpebutenat moxe aa ce 06bpHe KbM KoMuncuaTa 3a 3awmta Ha notpebutenute (K3M) nnm KbM npusHaTH
opraHu 3a anTepHaTUBHO pellaBaHe Ha CnopoBe, BnucaHu B EBponeickusa cnucbk Ha APC cybekTuTe.

B oTAenHW cekTopu MoraT Aa AeWCTBaT cneumanusmpanm LeHTpose (HanpuMmep MoMupuTenHa KoMucusa 3a 6aHKOBM
cnopoBe KbM BbarapckaTta HapoaHa 6aHka).

KoMneTeHTHOCTTa 1 NpoueaypHUTE npasuia ce onpeaenaT OT BbTPEeLHUS NpaBuUIHUK Ha cboTBeTHMSA APC opraH.

11.5.3. OduumanHmaT e3nk Ha npomsBoacTBoTO No APC e 6barapckmsiT esumk.

CTpaHuTe MoraT Aa y4acTBaT Ype3 MbJHOMOLWHWK UK npeactasuTen.

11.5.4. YcnoBue 3a 3ano4ysaHe Ha npoueaypata no APC e noTpebutensT Aa e HanpasBwua npeaBapuUTenieH onuT aa
paspeLuun crnopa npsiko ¢ Tbproseua.

3asiB/ieHNeTOo 3a 3anoyBaHe Ha rnpoueaypaTa ce noAasa B NMCMeHa opMa WK Ha TpaeH HocuTen (Hanpumep
efleKTPoHHa nowa).

11.5.5. TbproeeubT € ANbXeH Aa CbTPYAHMYM B paMKuTe Ha npoueaypaTa no APC 1 ga ocurypu y4actmeTo Ha nuue,
YMbJHOMOLLEHO Aa CK/OYBa CropasyMeHus.

11.5.6. MNMpu nunca Ha cnopa3yMeHune, APC opraHbT MOXe — B 3aBMCUMOCT OT CBOUTE NpasBuia 1 npasoMowmns — aa
n3gaje npenopbka uam, KoraTo e npeABuAeHO OT 3aKOHa M CTPaHWUTE Ca CbrNacHU, 3aAb/DKUTENHO peLUEeHMeE.

PeweHuneTo Ha APC He nuwaBa I'IOTpeGI/ITe}'Iﬂ OT MpaBOTO MY Aa 3alWNTU UHTEPECUTE CU Npea CbAaa.

11.6 EBponeiicka oHnaiH nnatdopmMa 3a pewaBaHe Ha cnopoBe (ODR)

EBponeickaTta oHnanH nnatdopma 3a pewasaHe Ha crnopose (ODR), ynpaBnasaHa oT EBponerickaTta KOMUCKs,
npekpaTtu genHocTTa cu Ha 20 tonu 2025 r.

CbOTBETHO, 3a M3BbHCHAEOHO ypexxaaHe Ha noTpebutenckun cnopose B bbnrapus, notpebutenvte umMaT npaso Aa
n3nonseat npoueaypwv 3a anTepHaTUBHO pellaBaHe Ha cnopose (APC) cbrnacHo 3akoHa 3a aNTepHaTUBHOTO peluaBaHe
Ha notpebuTtencku cnopose (3akoH N2 11/2016).

MoTpebutenat nMma NpasBo Aa nopaze ceosita xanba nnum cnop kbM KomucusitTa 3a 3awmta Ha notpebutenute (K3M) nnun
KbM MpU3HATK OpraHu 3a anTepHaTMBHO pellaBaHe Ha CropoBe, AelcTBaluM B paMkuTe Ha K3I1.

MoTpebutenuTe MoraT Aa HaMepsiT AONbAHUTENHA UHDOPMALMs OTHOCHO CBOWTE MpaBa U Bb3MOXHUTE HAUMHW 3@ MUPHO
ypexzaHe Ha cnopoBe Ha oduumnanHnTe nHPOpMaLMOHHU CTpaHMuM Ha EBponeiickaTa koMucus.

12. NMpaBo Ha OoTKa3 OT AOrosopa

12.1. MopbunTensaT/KynyBaybT MMa NpaBo Aa ce OTKaxe OT AoroBopa 6e3 Aa noco4yBa NpuUYMHA, HE NO-KbCHO OT 14
KaneHAapHu AHW, B Cly4YauTe, KOraTo CToKaTa Waum ycnyraTa He nonaja B U3KJ/IoYeHMsTa OT NpaBoTO Ha OTKas,
CbrflacHO 3aKkoHa 3a 3aluTa Ha noTpebutennte (3aKoH 3a 3awmnTa Ha notpebutenute (33M1)).



Mpu AOroBop 3a ycnyra, ako M3MbJHEHWETO Beye e 3anoyHasno, NoTpebuTensT CbLio MMa NPaBo Aa NpekpaTh AOroBopa
6e3 OCHOBaHWe B CPOK OT 14 AHWU.

12.2. CpoKbT 3a 0TKas u3Tuya cnel 14 kaneHaapHu AHW, CYUTAHO OT:

AaTtaTa, Ha KOATO I'IOTpeGVITeJ'IﬂT U TpeTo nunue, pasiMyHo OT NpeBo3Baya U NMOCOYEHO OT FIOTDE6VITeﬂH, e npueno
cToKaTa;

Npu NOpbYKa Ha HAKOJIKO CTOKM — OT AaTaTa Ha NpMeMaHe Ha nocnefHaTa CToKa,

NMpn CTOKa, CbCToAWa Ce OT HAKOJZIKO 4YaCTu Unun eneMeHTa — OT AaTaTa Ha NpueMaHe Ha nocneHaTta 4acT UK e1EMEHT,

Npn A0roBop 3a peaoBHa A0OCTaBKa Ha CTOKWM — OT AAdTaTa Ha NpuUMeMaHe Ha NbpBaTa AO0CTaBKa.

MoTpebutenaT Moxe Aa ynpaxHW NpaBoTO CM Ha OTKa3 AOPU MexXAy AaTaTa Ha CK/YBaHe Ha AOroBopa W MosyvyaBaHETo
Ha CToKaTa.

12.3. Ako I'IOTpe6I/ITe}'IﬂT XXenae Aa ynpaXXHW npaBoToO CU Ha OTKa3, TOM TpﬂﬁBa Aa n3npatu ACHO usdaBneHue (}'IVI‘-IHO, no
nouwaTta Ui no eneKTpoHHa I'IOLl.la) Ha cneaHunsa agpec:

Apnpec: 2045 Torokbalint, Torbagy utca 4.

E-mail: support@regiotoys.com

MoTpebutenat moxe aa nsnonssa obpaseua Ha dopmynsip 3a oTkas, npeasuaeH B MNpunoxeHne N 6 kbM 3akoHa 3a
3aWnTa Ha noTpebuTennte, HO MOXe M Aa HanpaBu U3saBNEHNETO cuM B cBo6oaHa dopma.

B cnyqaﬁ Ha O0TKa3 I'IOTpeGI/ITeJ'IFIT € ANbXXEH Aa BbpHE CTOKaTa HE MO-KbCHO OT 14 pHu oT paTaTa Ha m3npawaHe Ha
YBEAOMJIEHNETO 3a@ O0TKa3 Ha NOCo4YeHUA no-rope agpec.

PasxoauTe 3a BpbluaHe Ha cTokaTa (OCBEH ako He € AJOroBOPEHO APYro) ca 3a CMeTKa Ha noTpeéurtens.

12.4. CuuTta ce, ye NOTPeOGUTENAT € ynpaXKHU/ NPaBoOTO CUM Ha OTKa3 B CPOK, ako M3npaTu yBeAOM/IEHUETO CU 3a OTKas
npean U3TMyaHeTo Ha 14-AHEeBHUS CPOK.

13. Mocneamum ot oTKasa oT AOroBopa



13.1. AKO NOPbYMTENSAT/KYMyBaubT Ce OTKaXKe OT AOr0BOPa, TbProBeLbT € ANTbXEH He3abaBHO, HO He MO-KbCHO OT 14
[AHW cnef nonydyaBaHeTo Ha yBELOM/IEHMETO 3a OTKa3 Aa Bb3CTAHOBW BCUUKWU CYMU, NAATEHU OT NoTpebutens,
BK/IIOUYMTENTHO pa3XxoAuMTe 3a AOCTaBKa (C U3K/OUYEHWE Ha AOMbIHWUTENHM Pa3XoAm, Bb3HWKHAIM, aKo NoTpebuTenar e
n36pan pasnuMyeH HauMH Ha AOCTaBKa OT Hal-eBTWHUS CTaHAAPTEH, NpeasaraH oT Tbproeeua).

13.2. Bb3CTaHOBSABAHETO Ce M3BbpLUBA MO CbLUMS HAaYMH Ha NnawiaHe, U3Nos3BaH Npu NbpBOHaYanHaTa caesika, oCcBeH
aKo NoTpebuTenaT N3PUYHO € CbrlaceH C ApYyr Ha4YMH Ha Bb3CTaHOBSIBaHE, KOMTO He BOAM A0 HUKAKBW AOMbIHUTENHU
pa3xoau 3a Hero.

13.3. B cny4yai Ha oTka3 noTpebutenaT Tpsbea 6e3 HeonpaBaaHo 3abaBsHe, HO HE NO-KbCHO OT 14 AHW cnepn
yBeAOM/IEHMETO 3a 0TKas, a BbpHe WK npeaaje crtokaTa Ha ajgpeca:

2045 TbopbokbanuHT, yn. Topbaru 4.
CpoKbT Ce cuMTa 3a CnaseH, ako CToKaTa € u3npaTeHa npeau U3TuyaHeTo Ha 14-AHEeBHUS CPOK.

TbM KaTO APYXKECTBOTO UMa U (PU3NYECKM MarasuH, NOTpebuTensT MoXe Aa BbpHE CToKaTa JIMYHO Ha MSACTO, KoraTo
yrpaxHsiBa NpaBoOTO CM Ha OTKa3 Ha MSCTO B MarasuHa..

13.4. Pa3xoauTe 3a BpblLaHe Ha CTOKaTa ce noemaT OT noTpebutens, oCBeH B CiyvyauTe, NOCOYEHM B NpeaxoaHaTa
TOYKa, KOraTto BpblUaHETO Ce U3BbPLUBA JIMYHO B MarasuHa.

13.5. TbproeeubT MMa NpaBo Aa 3aAbPXW Bb3CTAaHOBABAHETO Ha CyMaTa, AOKATO He Nosy4yn cTokaTa obpaTHO uam
AokaTo noTpebutenaT He NpeaocTaBy AOKa3aTeNCTBO, Ye S e U3npaTui, B 3aBMCUMOCT OT TOBA KOE HacTbMBa Mo-paHo.

13.6. MNoTpebuTtenst HOCK OTFOBOPHOCT EAMHCTBEHO 3@ HaMasisiBaHe Ha CTOMHOCTTa Ha CTOKaTa, ako TOBa HaMansBaHe e
pe3ynTaT oT ynoTpeba, HaaXBbpAslla HeE06X0AMMOTO 3@ YCTAaHOBSIBAHE Ha €CTEeCTBOTO, XapaKTepUCTUKUTE U
(YHKLMOHMpPAHETO Ha CToKaTa.

13.7. MoTpebunTenaT HAMa NpaBo Ha OTKas B C/IeAHMTE Cllydau:

®  pw JOroBOp 3@ ycnyra, cfief Mb/IHOTO U U3MbJIHEHWE, ako TbproBeLbT € 3arnoyHan U3MbIHEHUETO C
M3PUYHOTO NpeABapuUTEsTHO Cbrylacue Ha noTpebuTens, KONTo e 6un yBeAOMeH, Ye crief Mb/IHOTO U3MbJIHEHME
rybu npaBoTo Cv Ha OTKas;

o Npu CTOKU WA YCNYTK, YUATO LieHa 3aBUCK OT KonebaHusaTa Ha duHaHCOBUTE Nas3apu, KOUTO TbpProBeLbT He
MOXe Aa KOHTpOonupa;

®  pw CTOKU, N3paboTeHM Mo nopbyka WM UHAUBUAYAIHO NEPCOHANU3NpaHW;
npv 6bp3opa3Bansilim ce CTOKM MU CTOKM C KPaTbK CPOK Ha FOAHOCT;

npn 3anedyaTtaHun CTOKKU, KOUTO HE MOoraT Aa 6baar BbpHATU NO 34paBHU UMK XUTUEHHU NPUYUHU, CNel KaTo Ca
6unm pasneyaTtaHun cnea AoctaBkaTa,

o Npn CTOKN, KOUTO MO €CTECTBOTO CA Ca HEpa3AeNTHO CMeCEHU C APYTrU CTOKM cnea AoCTaBKaTa,

®  Mpu A0OroBop, NPV KOWTO TbproBeubT nocewaBsa noTpebuTens no HEroBo U3PUYHO UCKaHE 3a CNeLweH PEMOHT
WY NoAAPBXKA;

o Npn 3anedyaTtaHu 3BYKOBU UKW BUAEO3aNnncm un COd)TyepHI/I NpPpoAYKTU, aKO ONMaKoBKaTa € 6buna OTBOpEHa cnen
AOCTaBKaTa,

npn BECTHUUN, CMNUCAaHNA NN NepnoanyHn nsgaHud, C U3KJIKYEHNE Ha aboHaMeHTHM Aorosopwu,

npu HemMaTepuasHO AOCTaBEHO AUTUTAIHO CbAbpPXKaHWE, ako U3MbJIHEHMETO € 3arno4YHasno C U3PUYHOTO
npefBapuUTENHO Cbriacve Ha notTpebuTens, KOMTO € NOTBBbPAMWI, Ye e 3ano3HaT ¢ dakTa, Ye rybm npaBoTo cu
Ha OTKas cfieq 3arno4YBaHe Ha U3MbJIHEHWETO.

13.8. Mpun NnnucMeH oTKas, NOTPebUTEeNaT cna3ea Cpoka, ako M3nNpaTu yBeAOMSIEHNETO CU 3a OTKa3 B paMKuTe Ha 14 aHu..

13.9. MoTpebutenaT HOCK OTrOBOPHOCT 3a HaMansiBaHe Ha CTOMHOCTTa Ha CTOoKaTa CaMO ako TOBa € NMPUYUHEHO OT
ynotpeba, pasnmyHa oT HeobxoanmaTta 3a npoBepka Ha HelHUTe CBOMCTBa U PYHKLMOHMpPaHe.

13.10. nOTpesMTeJ‘IHT MOXe Aa CE CBbpXXe C TbproBeLa C BCAKAKBU APYTrM ONNaKBaHUA Ype3 KOHTAKTUTE, NOCOYEHN B
HacToALWUTE yCNoBUA.

13.11. NpaBoTo Ha O0TKa3s ce NpeAoCTaBs caMO Ha NoTpebutenun, cbrnacHo 3akoHa 3a 3awwuTa Ha notpebutenute (3akoH
3a 3awmTa Ha notpebutenute (33M)).

13.12. MNpaBoTO Ha 0TKas He ce Npwusara 3a TbprosuM, T.e. 3a nua, AeNCTBalLUM B paMKUTE Ha CBOSiTa npodecnoHanHa,
CTOMaHcka unm 6usHec AenHOCT.



14. NHdopMauusa OTHOCHO 3aKOHOBaTa M TbproBCcKaTa rapaHuus

(M3roTBeHO cbrnacHo pasnopeabuTe Ha 3akoHa 3a NpeaocTaBsiHeE Ha UMMPOBO CbabpXaHue u ycnyrmn N2 27/2022 n
3akoHa 3a npepocTaBsHe Ha cToku N2 30/2022)

1. 3akoHOBa rapaHUus 3a CbOTBETCTBUE

MoTpebuTenaT MMa NpaBo Ha 3aKOHOBa rapaHuus 3a CbOTBETCTBUE, aKo AOCTaBeHaTa CToka e AedeKTHa UK He
0OTroBapsi Ha AOroOBOPEHUTE XapaKTEPUCTUKMN.

MoTpebutenaT — no ceown M360p — MOXe Aa U3UCKa PEMOHT UK 3aMdAHa Ha NPoAYKTa, OCBEH aKO TOBa € HEBBH3MOXHO
nnn BoAM A0 HECbPA3MEPHW pa3xoaMn 3a Tbproeeua.

Ako PEMOHTBLT WU 3aMdAHaTa HE Ca Bb3MOXHMU, n0Tpe6|/|Ter|9|T MMa NpaBO Ha HaMansBaHe Ha UeHaTa UnKn npekpatsaBaHe
Ha [oroBopa.

lMpaBoTO Ha 3aKOHOBa rapaHums Moxe Aa 6bae ynpaxHeHo B CPOK A0 2 rOAMHM OT AOCTaBKaTa Ha cTokaTa.
3a ynotpebsiBaHM CTOKM CTpaHWUTe MoraT Aa AOroBOPAT MO-KpaTbK CPOK, HO HE Mo-Manko oT 1 roauHa.

B PaMKuUTe Ha NbpBUTE 12 mMeceua cnep foctaskaTa ce npuema, 4ve Aed)eK'l'bT € CbllecCcTByBan owe npu noaydyaBaHeETO,
cnen U3TUM4aHEeTO Ha TO3U CPOK TEXECTTa Ha AOKa3BaHE nada BbpXy I'IOTpeﬁVITeﬂﬂ.

2. OTroBOpPHOCT Ha nNpousBoAuTens

nOTpeGI/ITeJ'IﬂT MOXe fa npeasaBu NnpeTeHuunn cpewy npounssoantenda nnm ,ClVICTpI/I6yTOpa, adKO NpoAYKTBLT € D,e(beKTeH.

MpoAyKTbT ce cumnTa 3a AedeKTeH, KoraTo He OTroBaps Ha CTaHZAPTUTE KbM MOMEHTA Ha MyckaHe Ha nasapa Wan HsMa
XapaKTePUCTUKNTE, 3asiBEHM OT NMPOU3BOAUTENS.

MoTpebuTenaT Moxe Aa U3MCKa CaMO PEMOHT WM 3aMsiHa Ha AedeKTHUA NPOAYKT.
Te3u npaBa MoraT Aa 6bAaT yrnpaXHeHW B paMKUTE Ha 2 rOAMHU OT MyCKAHETO Ha NpoAyKTa Ha nasapa.

MpounssoauTenaT Moxe Aa 6bae ocBob6oaeH OT OTFrOBOPHOCT, aKO AOKaXe, 4e:

He e nycHan npoAykKTa Ha nasapa B paMKWUTE Ha CBOsITa CTOMaHCcKa AeNHOCT;

AedeKTbT He e MOorb/l Aa 6bAe YCTAaHOBEH CMOpea Hay4yHUTE U TEXHUYECKUTE MO3HaHUS KbM MOMEHTa Ha
nyckaHe Ha nasapa;

o ﬂ.queKT'bT € pe3ynTaT oT 3aAb/IKUTENTHO 3aKOHOBO U3NCKBAHE.

3. NapaHuuna (Tbproecka rapaHuyus)

B Bbnrapusa 3a HOBM, AbAroTpaiHM NOTPEBUTENCKM CTOKU Ce Mpuiara 3aab/HKUTeNIHa 3aKoHOBa rapaHums CbriacHo
3akoHa 3a npepocTtaBsiHe Ha cToku N° 30/2022.

CTaHAapTHUAT rapaHUMOHEH CPOK e 24 Mecela 3a HOBM CTOKM.

3a onpepeneHn KaTeropum CToku (Hanpumep AOMakMHCKUM ypeau C Npoab/KuUTenHa ynotpeba) cneuunanHn Hapeabu
MoraT Aa npeaBuXaaT no-AbJbr CPOK.



Mo BpeMe Ha rapaHUWOHHWS CPOK MOTPEBUTENAT MMa NpaBo MbPBO Ha PEMOHT.

AKO pPEMOHTBLT € HEBB3MOXEH UM He Ce U3BbPLUN B pa3yMeH CPOK, NOTpebuTenaT nMa npaBo Ha 3aMsiHa Uaun
HaMansaBaHe Ha LeHaTa.

M3Nb/IHEHWETO Ha rapaHuMsaTa He 3aBUCK OT HaJIMYMETO Ha OpUrMHaNHaTa OnakoBKa.

[JokyMeHTBbT 3a nokynka (dakTypa unm kacosa benexka) e 4OCTaTbYyHO AOKA3aTesICTBO 3a NpeasiBsSiBaHe Ha
rapaHUMoHHa npeTeHuund.

Ba)kHO: OTpedbUTensaT He MOXe eAHOBPEMEHHO Aa YMNpaXXHsiBa NpaBa no 3aKOHOBa rapaHuusi, OTFOBOPHOCT Ha
Npou3BOAMTENS U TbProBCKA rapaHUMs 3a eaHa M Cblia HEM3MPABHOCT,

HO MMa npaBo Aa M36epe HaVI-GJ’IaFOI‘IpMHTHI/Iﬂ 3a HEro npaBeH MEXaHU3BM.

15. 3aknounuTenHu v apyru pasnopeabm

15.1. B cny4ai ye HAKOSA OT pasnopeabute Ha HacTosAwmTe O6Wwm ycnosus 6bae npusHaTa 3a HeAeUCTBUTENHA K
HenpwaoXMMa, ToBa He 3acsira BaJMAHOCTTa Ha ocTaHanaTa 4acT oT goroeBopa. KbaeTo € NpuioXnuMo, CboTBETHUTE
3aKOHOBW pasnopen6bu Lie ce npunaraT Ha MACTOTO Ha HeAeWCcTBUTeNHaTa knaysa.

Budapest, 12 maii 2026 r.
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